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What do these pathways look like 

from a person’s perspective?  





Beyond a clinical 

environment 

Within a clinical 

environment 

“I was signposted by a 

receptionist at my doctors 

surgery… she talked about the 

service, she had a leaflet to 

hand, and said ‘it’s an 

opportunity for some support’ 

… it was really useful” 

IDENTIFICATION 

Optimising professional 

judgement 



No wrong door 

ACCESS 

“It was a process that 

was done with me, not 
to me” 

“…  it was about 

where you are, 

where you want to 

be and that next 
step journey …” 

Collective behaviour 

change 

Scale & reach 

Local & National 

alignment 



Digital 

Health Coaching  

Social Prescribing 

SERVICE OFFER 

“… I did not recognise 

how isolated I had 

become.  I now feel that I 

can manage myself and 

my health better… the 

compassion has been 

there to help me” 





https://twitter.com/helpandcare




Thank you  

Des Persse – Director of Services 

  

des.persse@helpandcare.org.uk 

 


