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What do these pathways look like
from a person’s perspective?



Pathway for non-clinical, personalised care & support planning (PCSP), social prescribing and
health coaching for people with long-term conditions and carers

ACCESS INTERDEPENDENCIES
Not commissioned in

this Framework

IDENTIFICATION SERVICE OFFER

Proactive
identification +
case finding
{inc. PAM) in
Primary Care

Open access
online tools
[including local
Directory of
Services +
Support)

“Giving people
CHOICE”

Access directly Resources, groups,

Professional via Primary Care “t'wtle_s e
IT System TIP=iE

judgment of * Ongoing peer

Primary Care
staff

Self-referral

Judgment of
staff in any
other setting
{eg NHS 111,
social/comm
unity/second
ary care,
voluntary
sector

Professional has
specific query re

Single
Point of
Access

(SPOA)

Access viaa
gateway

Personalised
Care & Support
Planning
Conversation
{if wanted,
appropriate and
proportional)

Non-clinical
Health Coaching
(one to one and
Eroup courses)

Social Prescribing
(active
signposting [
supported
navigation)

“Feels like one conversation”

support available
for person they are
supporting

Embedded within Primary Care IT (SystmOne and DCR)

Direct information sharing
and advice to health and
social care professionals, for
them to share with the
person.

support

Other locally Follow-up
commissioned conversation
services (S2WB, (PCsSP
LWD, CAB?) ‘review’)
Community

assets

providers)

Also accessed directly by
active signposting from
Primary Care workforce —
enabled through locality
based training




IDENTIFICATION

Within a clinical

environment

“l was signposted by a

—— _ receptionist at my doctors
Optimising professional surgery... she talked about the
JUCg = service, she had a leaflet to
EE———

hand, and said ‘it’s an
opportunity for some support’

... it was really useful”
Beyond a clinical
environment
-,

helP core




ACCESS

(13

. it was about
where you are,
where you want to
be and that next
step journey ...”

No wrong door

Collective behaviour
change

Scale & reach

Local & National

alignment

helP core

“It was a process that
was done with me, not
to me”



SERVICE OFFER

“... 1 did not recognise
how isolated | had
become. | now feel that |
can manage myself and
my health better... the
compassion has been
there to help me”

Health Coaching

Social Prescribing

helP core
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‘ “Feels like one conversation”
* 0 a»
OUR DORSET @

Embe, in Primary Care IT (SystmOne and DCR)
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Mental Health [ﬂlﬁ
Forum Dorset HealthCare
University
NHS Foundation Trust
promoting wellbeir g & recovery
Collaborative Personal Innovative  Social Justice
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Thank you

Des Persse — Director of Services

des.persse@helpandcare.org.uk



